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The Introduction

Thanks for purchasing Stardom product. This User Manual will introduce you the ST2-TB3
Thunderbolt storage product. Before using your ST2-TB3, please read it thoroughly. Although all
information contented in this User manual had already been carefully verified before publishing,
however, the actual product and its specification will be based upon the time of delivery from
Stardom. Any update to the product or its relevant information may be listed on www.STARDOM.
com.tw . Product is subjected to change without prior notifications.

If you have any question regarding to the product you purchased, or you would like to know the
latest product information, User Manual’s update, please contact to your local supplier or visit to
www.STARDOM.com.tw for further information.

Copyright © Raidon Technology, Inc. — All right is reserved.

1. Operating Information

Operating Temperature: 5 ~ 35°C (41 ~ 95 °F)
Storage Temperature : -20 ~ 47°C (-4 ~ 116 °F )
Line Voltage : 100 ~ 240V AC

2. Package Contents and Product Views

Open the package and you shall find the following parts :

ST2-TB3
ST2-TB3 Product Unit x1 (Removable Tray x2)
Thunderbolt Cable x1

Power Cord x1

AC/DC Adapter x1

Screws and key x2

Quick Installation Guide x1

Please make sure related accessories and product body are not missing or damaged. For any questions,
please contact local distributor or retailer from your purchase for further assistance.
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Front and Rear Views
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3. Hardware Requirements and Precautions

1.

Since ST2-TB3 will delete all data files in your two HDDs/SSDs at its first-time use, please be
informed that you shall first save all your personal data files into a safe memory space before
starting setting your new ST2-TB3 to avoid any data loss during your start-up process.

Please make sure that the hard drives are free from bad blocks or defects prior to installation in
order to avoid system crashes or data loss.

Whenever turning off or unplugging your ST2-TB3 from your computer system, please always
remember to safely remove it from your operating system first.

When your ST2-TB3 connects to the computer system, please do not remove, insert or even
swap any hard drive while data transfer is being performed.

A WARNING to you if you plan to delete or switch your original RAID setting: If you plan to delete
or switch your original RAID setting, please always duplicate your personal data before deleting
or changing it.

ST2-TB3 uses a 12V/5V AC/DC Adapter. Please do not use other non-certified Power Adapter to
avoid damaging to your ST2-TB3.

We strongly recommend you to keep an extra copy at your important personal data other than
stored in your ST2-TB3 product. Stardom will not be responsible of your data loss problem.



4. Hardware Installation

Please follow the instructions below to complete the hardware installation.

Step 1

Step 2

Step 3

Step 4
Step 5
Step 6
Step 7

Step 8

Use the provided key in the Accessories Kit and inserted it into the Key Access Opening to
eject the Removable Drive Tray Latch and extract the Removable Drive Tray.

Mount your hard drives onto the removable drive tray and secure it with the screws included
in the accessory kit to avoid any damage to the hard drive due to accidental movements.

After installing two HDDs into Trays, please insert them into ST2-TB3, and then latch the
handle.

Please switch RAID Dip-switch to JBOD mode at back-plate.
Please connect the Thunderbolt Cable, and then connect AC/DC Adapter to the product.
Please turn on power.

a. After turning on power, the HDD/SSD Indicator will be changed with the following
sequence, Red > Off > Blue, and then, ST2-TB3 is ready for use.
b. In case if the HDD/SSD Indicator shows Red > Off > Blue Flashing, please use a pin to

press the RESET Button for 3 seconds, and wait until the HDD/SSD Indicator is changed
to Blue from Blue Flashing, your ST2-TB3 is then ready for use.

While your ST2-T3B is ready for use, please follow the instruction of "F. The Standard
Procedure to Switch RAID Setting" in Chapter 5 and set the RAID mode to what you want.
You could then start using your ST2-TB3 now.



5. RAID Modes and How to Switch between the RAID Modes

A

Please clear the RAID setting and format your two used HDDs before starting using your new
ST2-TB3.

. Please keep a copy of all your personal data into a safe storage space before you set RAID mode

at your ST2-TB3 unit.

. JBOD (Factory defaults): Two independent storage volumes with no data protection feature.
. RAID-1:

One independent data storage with data protection feature.
Other features:
* RAID 1 data protection feature is to duplicate all your personal data into the second HDD,
and ST2-TB3 could still work in case if one of the HDDs becomes defect.
** ST2-TB3 won't help data protection if anyone of the two HDDs is out of working.

 If you use two different memory size HDDs, ST2-TB3 will only use the maximum memory
capacity up to the small HDD one.
** For example: if your two HDDs are with 1TB & 2TB memory capacity each, ST2-TB3’s
maximum memory will be up to 1TB.

. RAID-0: One big independent a storage with accelerated data transfer rate but with no data

protection feature.

The Standard Procedure to Switch RAID Setting
Step-1: Please first connect ST2-TB3 to your Mac.

Step-2: Please set RAID Dip Switch to the position you choose.

Step-3: Please use the Key to press the hidden RESET key at the back-plate, hold and wait
for the end of Blue-Purple LED blinking till a stable Blue light.

Step-4: Please turn off your ST2-TB3, and re-turn it on again. You now have reset ST2-TB3
with a new RAID mode successfully.

A WARNING to you if you plan to delete or switch your original RAID setting :

If you plan to delete or switch your original RAID setting, please always duplicate
your personal data before deleting or changing it.
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6. The Indication of HDD Status

No HDD Red light always on
HDD failed Red light always on
HDD idle Blue light always on

Data access

Blue light flashing

Rebuilding, Source HDD

Breathing blue light

Rebuilding, Target HDD

Breathing purple light

7. Connect with other devices

1. TB port: Thunderbolt 3 ports can be connected to TB3, USB3.1 and Display port device. It is downward
to support USB3.0 / USB2.0. This product can connect with different USB devices by USB Type C to
Type A/B cable. It supports TB port power delivery (PD) function, which can provide 15W (5V / 3A)
power output to support 5V / 3A rechargeable notebook computer use. There is no additional power

supply need.

2. Mini Display port: configured with Mini Display Port connection port to provide additional screen output.

Two System Connections:

A. ST2-TB3: Let its TB A port connect to Host (PC/Workstation/Server), TB B port to other

Device (USB or TB), and mDP (Mini Display) port to monitor.
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B. ST2-TB3: Let its TB A port connect to Host (PC/Workstation/Server), TB B port to a monitor,
and mDP port to the second monitor.

— = | o= ‘ T

8. Common Technical Questions

. ST2-TB3 will always stay SLEEP Mode if (a) it doesn't connect it to Mac Computer, and (b) your Mac
Computer is Power-Off.

. ST2-TB3 will also stay SLEEP Mode if your Mac Computer gets into SLEEP or IDLE Mode too.

. In case if you use two old HDDs which already have other RAID setting, we would strongly
suggest you to first reset them with JBOD mode at your ST2-TB3 before setting them to the RAID
mode you will use ST2-TB3.

. If the computer is unable to detect the system, please install the drivers from official website
(www.STARDOM.com.tw)

. If the ST2-TB3 is installed on the Windows OS but can not be connected, refer to the following
steps:

. Open the Windows Taskbar.

. right-click the Thunderbolt icon.

. Select "Approve Attached Devices".

. Select the port to which the device is connected.

. Wait for the dialog box "Approve Thunderbolt ™ Devices" to appear.
Select "Always Connect"

. Press "OK" -

OMMUOUOw>»
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1. TB port : Thunderbolt 3 #1804 TB3 - USB 3.1 A DisplayPort 2% ; HE g Nz USB3.0/
USB2.0 - A EFENITERARMRIE 2 USB Em - AEMZIE TB port HEINAE (PD) - TILURME
15W (5V/3A) HIEBTREI 144218 5V/IBA REMNECEBINGER - FARBINERSR -

2. Mini Display port : BELE Mini DisplayPort (mDP) (#E#18 - IR ERH L -

REEERREHE
A. ST2-TB3: TB A port 3% MB (Host) - TB B port % other Device (USB or TB) - mDP %%

=1

[

=
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— — —

B. ST2-TB3: TB A port % MB (Host), TB B port %5, mDP 25 (#5H)
=1
-

1
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B RERERE -

EEREEE MRS E R T IE B E RAID MODE 8 - ##ERM JBOD X B BER
1 ST2-TB3 - DUt ELERABAUERRE -

INEBHGE AU — 247, BAEEA (www.STARDOM.com.tw) NEEREIR NI 25 -

# ST2-TB3 ERE Windows R RM LAIRER - HEETHER ¢

A HARGETALIEINER

B. £ Thunderbolt software B/~ -2 245 & A
C.EE "HECELNES,

D. BIFEHE

E. S{=HFE1E " #6# Thunderbolt™ & , HIR
F.3BI1E M oxEEE,

G.BHTHEE -

© ©

RAIDON tech., ST2-TB3

12


http://www.stardom.com.tw/STARDOM2016/index.php?lang=TW

STARDOM

STORAGE SOLUTIONS

http://www.stardom.com.tw/

Of,40]

[m]&-2

13


http://www.stardom.com.tw

	» ST2-TB3 User Manual
	1. Operating Information 
	2. Package Contents and Product Views
	3. Hardware Requirements and Precautions
	4.  Hardware Installation
	5. RAID Modes and How to Switch between the RAID Modes
	6. The Indication of HDD Status
	7. Connect with other devices
	8. Common Technical Questions

	» ST2-TB3 產品使用說明
	1. 環境需求
	2. 產品外觀及包裝內容
	3. 硬體需求與注意事項
	4. 硬體安裝
	5. RAID設定
	6. 硬碟狀態指示燈號說明
	7. 與其他裝置連接說明
	8. 常見問題


